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e of the government’s objective of
y, transparency and citizen friendly
in effective Grievance Redressal system is the

ances Redressal and Monitoring System
designed and developed to meet the above

sures online availability of the grievance
e citizens thereby providing the facilities to
evances, find the status, and send reminders
ive of their geographical location.

NIC, Telangana Centre, Hyderabad



of acceptance of grievance.

of Grievances.

ievances by Higher Authority.
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ich primarily aims at submission of grievances by
itizens from any where at any time (24x7).

itates the system generated unique registration
ubmission of grievances to any Department of

system has been designed as per the requirements

designed in such a way that higher authority can
nces to the sub organizations and can monitor the

llows to accept grievance either from citizen or
ganization.
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e Application, Status View, Sending Reminder,
ation.

orated in the application and the applicant

S in his mobile phone at the time of lodging
of his grievance, provided his mobile number
ging the Grievance.

be lodged in multilingual i.e. English &

protect his Grievance with a password if
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Designed, Developed and Hosted by National Informatics Centre, Telangana State Centre, Hyderabad

, Telangana Centre, Hyderabad 6



To get SMS alert, register your Mobile No. before submitting the Grievance. Please ignore if already registered.
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anization (Create/Modify Sub/Organization)
agory Details (Create/Modify Grievance

Activation Sub Organization
ctivation Sub/Organization

ord (Change Organisation Password)

d (Reset Sub ordinate Organisation Password)
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Delay in decision/implementation of decision
Civic amenities/Quality of service

Law & Order
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Social Evils
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Scheduled castes/STs/Backward
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State Govt : Miscellaneous

Legal Redress
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Welcome TEST DIST COLLECTOR
dministration » Forwarding Remarks

Code

Please enquire and take appropriate action early. Action taken in the matter be
intimated for information of Honble Chief Minister.

IThe matter may be examined and brought up before the Honble Chief Minister.

Please ensure the pension/Gratuity/arrear/pay fixation/Claims is finalised expeditiously.

@
5
g

Rules permitting, the case may be considered most sympathetically.

As this case appears to be genuine, a compassionate view may be taken in the matter.
Action taken may please be reported to CMO.

Appropriate action may please be taken in this regard and CMO kept informed.

langana Centre, Hyderabad




bstract option on top of the screen. It will
ew Grievances received and grievance not yet
the middle of the screen.

n also view Pending Grievances, Disposed
ction taken report sent and All Grievances by
nk on top of the middle screen.

vances received and grievance not yet

1 display the Application no., Registration
arget Date. The target date will be marked in

irget date does not exceed the permissible

herwise it will be marked in red.
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inge the grievance category
file no.

cision - a) forward to b) examine at our level ¢) No action

If the Grievance is related to sub-ordinate
nization the officer will select ‘forward to’, which will
dinate department/organization and officer can select single
-ordinate Department/Organization and forward the
emark.(also can create new sub organization)

evel: If the Grievance is relate his Department/Organization
ct ‘Examine at our Level’ by entering action taken.

ed: No action will be required if the case taken up earlier or
nadequate or not related to the Department/Organization
se the case by entering closing remarks.
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e at our level

back to source organization.

1 Level: On receipt of the Grievance the officer
ine at our level’ and the official procedure of the
itiate.

1g as ‘Examine at our level’ the Grievance will be

pending grievance at that level till it is closed.

o the source organization: If the Grievance do
e officer, He can return back the grievance to the
yanization.
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n/Supporting Information sought from the
itizen

Reply to the Complainant: The officer can send
to the complainant.

/Supporting Information Sought from the

The officer can seek more clarification or any
rmation from the Applicant.

1ken report : The officer can send the final action
the Higher Authority/Forwarding Department .
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option enables the parent organization to
eipt, disposal and pending Grievance

ay the receipt, disposed and Pending of

the officer and at the bottom it will display
isposed and pending of the sub-organization
zation.

on receipt, disposed or pending will give the
d, disposed or pending Grievance application
tion no. and status etc. Click on the
0. to get the complete status of the Grievance.
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This displays progress report and

eport Date wise Report: Progress Report
ates with complaint category.

strict wise Report: Progress Report between
ith District, Gender, complaint category and
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Organization wise Report: Progress Report
0 dates with organization, complaint category
ce Type.

Ol;Fanization wise Report: Progress Re]port
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